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STATE OF ILLINOIS 

DEPARTMENT OF FINANCIAL AND PROFESSIONAL REGULATION 

DIVISION OF BANKING 

IN THE MATTER OF: ) 

) 

UMORTGAGE, LLC ) 2025-MBR-02-b 

License No. MB.6761271; NMLS ID 1457759 ) 

Attention: Joy Santarelli ) 

100 N. 18th Street, Suite 1400 ) 

Philadelphia, PA 19103 ) 

) 

CONSENT ORDER 

THE DEPARTMENT OF FINANCIAL AND PROFESSIONAL REGULATION, DIVISION OF 

BANKING (“Department”) and UMORTGAGE, LLC (“UMORTGAGE”), hereby enter into 

this Consent Order pursuant to the Residential Mortgage License Act of 1987 (“Act”) [205 ILCS 

635] and the rules promulgated under the Act (“Rules”) [38 Ill. Adm. Code 1050] and stipulate

and agree to the following: 

STIPULATIONS & AGREEMENT 

The Department and UMORTGAGE stipulate that the Department, pursuant to its authority under 

the Act and Rules, issued Order No. 2025-MBR-02, entitled “Order Suspending License and 

Assessing Fine,” on February 10, 2025 (“Order”) which alleged, in part, that UMORTGAGE was 

found through a regular examination to have committed numerous violations of the Act and Rules, 

and the Residential Real Property Disclosure Act (“RRPDA”) [765 ILCS 77], and further found 

through an investigation to have maintained an office location in Illinois which was not licensed 

as a branch, although no loan origination activity occurred there for Illinois borrowers. 

UMORTGAGE made a timely request for an administrative hearing of the Order. The Department 

and UMORTGAGE are currently in administrative proceedings with no final determination. The 
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Department and UMORTGAGE now intend to resolve this matter through this Consent Order and 

to provide guidelines to ensure that UMORTGAGE will come into and remain in compliance. By 

entering into this Consent Order, UMORTGAGE does not admit to the allegations in the Order 

other than those facts deemed necessary to evidence the authority of the Department. 

TERMS AND CONDITIONS1 

 

WHEREFORE, the Department and the UMORTGAGE agree as follows: 

 

I. UMORTGAGE’S Illinois Residential Mortgage License No. MB.6761271 (NMLS 

ID 1457759) is placed upon Probation pursuant to Section 4-5(h)(3) of the Act for a 

period of 24 months from the Effective Date of this Consent Order (“Probationary 

Period”). The terms of Probation are as follows: 

A. All owners and control persons employed by UMORTGAGE must, within 

thirty (30) business days of this Consent Order, successfully complete at least 

15 hours of continuing education that focuses on achieving and maintaining 

compliance as a Residential Mortgage Licensee. Any new control persons 

identified to the Department during the Probationary Period must also 

complete the CE classes within thirty (30) business days of their start date. 

B. Since the issuance of the Order, UMORTGAGE has provided the Department 

specific internal policies, including: The Government Commitment Charter, 

Marketing Compliance Policy, Identity Theft Red Flags Rule Program and 

SAFE Act and Licensing Policy to demonstrate its intention to come into 

compliance with the Act and Rules, these documents are referred to as 

(“Enhanced Policies and Procedures”). 

C. UMORTGAGE represented that it has made significant  changes  to  its 
 

 

1 Unless otherwise specified herein, capitalized terms have the same meaning as in the Act and Rules. 
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compliance program. Specifically, UMORTGAGE has included leadership 

in meetings about compliance to keep them apprised and better able to assess 

compliance risks. Also, UMORTGAGE has rewritten its policies and 

procedures to ensure that proper compliance controls are implemented, 

including licensing, social media, and marketing. UMORTGAGE has 

created in-depth training materials to accompany its compliance controls. 

Trainings are for current and new employees. UMORTGAGE also hired an 

experienced Nationwide Multistate Licensing System and Registry 

(“NMLS”) Licensing professional to manage its MB and MLO Licensing. 

UMORTGAGE agrees to adhere to the Enhanced Policies and Procedures. 

D. UMORTGAGE must continue adhering to its enhanced policies and 

procedures and properly complete Loan Brokerage Disclosure Statements 

without leaving any blank fields. 

E. UMORTGAGE must continue adhering to its enhanced policies and 

procedures and fully and sufficiently complete its Loan Log with all required 

information, including the following: the borrower’s name or names, the 

borrower’s employer’s name, the property seller’s name, the loan amount, the 

APR program, the processor’s name, the appraiser’s name, the appraiser’s 

license number, the loan closer’s name and employer’s name, and the loan 

closing location. 

F. UMORTGAGE must continue adhering to its Enhanced Policies and 

Procedures to include all required documents in loan files, including but not 

limited to, the initial 1003 loan applications, Notice of Adverse Action, 

appraisal reports, Borrower Information Document, the Loan Brokerage 
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Agreement, the Loan Brokerage Disclosure Statement, the Rate Lock Fee 

Agreement, and the Payoff Letter. 

G. UMORTGAGE will continue adhering to its Enhanced Policies and 

Procedures and include its NMLS number and the NMLS registry’s consumer 

access link on all marketing materials pursuant to the Act and Rules. 

H. UMORTGAGE will continue adhering to its Enhanced Policies and 

Procedures and will include all data in Rate Lock Fee Agreements, including 

but not limited to, borrower and MLO signatures. 

I. UMORTGAGE shall maintain the required net worth of not less than 

 

$150,000 at all times. 

 

J. UMORTGAGE agrees to adhere to its Enhanced Policies and Procedures and 

apply for a license for each branch location prior to conducting business, 

originating loans, or issuing solicitations for mortgage loan origination or 

servicing. 

K. UMORTGAGE will adhere to its Enhanced Policies and Procedures and must 

input all loan applications in the program area into the Anti-Predatory Lending 

Database (“APLD”) within the 10 business days required under 765 ILCS 

77/70(c). 

L. During the Probationary Period, the Department may conduct periodic, 

limited scope, examinations to ensure that UMORTGAGE is in compliance 

with the Act and Rules, Article 3 of the RRPDA, and the High Risk Home 

Loan Act [815 ILCS 137]. The cost of these limited scope examinations will 

be borne solely by UMORTGAGE. All requests for documentation or 

information made by the Department must be responded to promptly, in an 
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organized manner. This includes clearly labeling the responsive documents 

and submitting them through the method specified by the Department, 

whether through the NMLS or directly to the Department. 

M. During the Probationary Period, the Department may conduct a targeted 

investigation of UMORTGAGE’s opens any branch locations to ensure it 

opens and maintains these branch locations in accordance with the Act and 

Rules. 

N. The Department will also conduct its statutorily required examinations under 

the Act and Rules. All requests for documentation or information made by 

the Department must be responded to within 14 business days unless 

otherwise agreed to by the Department. This includes clearly labeling the 

responsive documents and submitting them through the method specified by 

the Department, whether through NMLS or directly to the Department. 

O. During the Probationary Period, each quarter (i.e., the three-month period 

ending March 15, June 15, September 15, and December 15), UMORTGAGE 

will provide five sample loan files originated in one of the APLD counties 

(or another county if there are fewer than five applications in the APLD 

program area) for the Department to review for compliance with the Act, 

Rules, and APLD. Said sample files will comprise loans originated during 

the preceding three months. The files shall include the APLD Housing 

Counseling Decision Report if applicable. The Department will notify 

UMORTGAGE of any instances of non-compliance identified in the selected 

files and allow such non-compliance to be corrected by UMORTGAGE 

within 14 days of notification. 
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P. UMORTGAGE must provide to the Department any Illinois consumer 

complaint received and resolution within 30 days from the receipt of the 

complaint. 

Q. If after a period of 18 months from the Effective Date of this Consent Order, 

the Department determines, in its sole discretion, that UMORTGAGE is 

operating in a safe, sound, and lawful manner, the Department may terminate 

the Probationary Period. 

II. UMORTGAGE agrees to pay a fine to the Department pursuant to Section 4-5(h)(5) 

of the Act, in the amount of $75,000. The Fine shall be paid within 14 days of the 

Effective Date of this Consent Order. 

III. In the event UMORTGAGE fails to pay the Fine within the time period specified in 

paragraph II, UMORTGAGE’S license will be immediately suspended. If 

UMORTGAGE fails to comply with any of the corrective action measures specified 

in this Consent Order, UMORTGAGE will receive notice in writing, which may be 

made by email to the Primary Contact listed in the NMLS. Upon receiving written 

notice from the Department, UMORTGAGE will have ten (10) business days to cure 

the deficient corrective action measure or measures. If the deficient corrective action 

measure is not cured within ten (10) business days, UMORTGAGE’S license will be 

immediately suspended, without a hearing, until the Department determines 

UMORTGAGE is in compliance. 

IV. This Consent Order constitutes a full, final, and complete resolution of the allegations 

that the Department has asserted, or might have asserted, based on the alleged 

practices described in the Order (“Practices”), to the extent such Practices existed 

prior to the Effective Date and the Department has knowledge of the Practices as of 
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the Effective Date. 

 

V. By executing this Consent Order, UMORTGAGE agrees to not file any petition for 

administrative or judicial hearing of this Consent Order, or seek any further 

administrative hearing or judicial review of, or in connection with the Order, except in 

any proceeding by the Department to enforce compliance with the terms of this 

Consent Order. The Department has the right to prosecute any matter that is not 

addressed in the Consent Order. UMORTGAGE acknowledges that it was 

represented by legal counsel in negotiating this Consent Order, and that it willingly 

enters into this Consent Order after full review, evaluation, and consideration and 

with full knowledge of its rights under the Act, the Rules, the Rules on Hearings 

Before the Division of Banking and Division of Financial Institutions [38 Ill. Adm. 

Code 100], and the Illinois Administrative Procedure Act [5 ILCS 100]. 

VI. The Department enters into this Consent Order for the purpose of imposing measures 

that are fair and equitable under the circumstances and that are consistent with the 

best interests of the People of the State of Illinois. 

VII. This Consent Order shall become effective upon the signatories below signing and 

dating the Consent Order, and on the date that the last of those designated for the 

Department sign and date the Consent Order (the “Effective Date”). 

 

 

The foregoing Consent Order is approved in full. 

 

 

ILLINOIS DEPARTMENT OF FINANCIAL AND PROFESSIONAL REGULATION 

DIVISION OF BANKING 

 

                         9/9/2025 

  Date:   

SUSANA SORIANO, ACTING DIRECTOR 
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UMORTGAGE, LLC 

 

  Date: 

Todd Bitter, its Senior Vice President 

 9/9/2025  
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