
The Illinois Department of Financial and Professional Regulation
(“IDFPR”) announced an agreement for a new online licensing
solution on August 6, 2024. “CORE” (Comprehensive Online
Regulatory Environment) will feature a streamlined review process
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for license applications received by IDFPR, providing a better experience for end users and greater
efficiency for the Department. In addition, CORE will notify prospective licensees electronically when
applications are received, reviewed, and granted.

The provider of CORE is NIC Licensing Solutions, an indirect wholly owned subsidiary of Tyler
Technologies. Tyler currently provides cloud-based solutions for more than 11,900 clients in all 50
states, including seven state agencies, 39 counties, and 67 local districts in Illinois. 

All Departmental licensees will be transitioned to CORE in six phases over the next two years, ensuring
it is fully operational for professionals and IDFPR alike. IDFPR launched CORE as part of the successful
completion of Phase 1 on October 30, 2024.

01
PhasePhase

 Add three pilot
professions to test

system functionality.
NEW applications

only for clinical
psychologists, nail
technicians, and

music therapists. 

02
Phase

All remaining Division
of Professional

Regulation (“DPR”)
professions with
manual or paper

processes (prioritizing
healthcare professions)

added. NEW
applications only.

03
PhasePhase

Full regulatory
transition for the

Division of
Professional

Regulation (“DPR”). 

04
Phase

Full regulatory
transition for the
Division of Real
Estate (“DRE”). 

05
PhasePhase

Full regulatory
transition for the

Division of Banking
(“DOB”).

06
Phase

Full regulatory
transition for the

Division of Financial
Institutions (“DFI”).
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