
Adult Use Agent FAQs 
 

This information is provided as a courtesy of the Illinois Department of Financial and Professional 
Regulation for informational purposes only and not for the purpose of providing legal advice. 
 

1. How can I apply for an Adult Use license/agent registration card? 
Principal Officers must first complete all the required forms, submit the complete application packet 
including all the required supporting documentation to IDFPR for review, and may apply online 
only after approval and notification by the Department. 
 
Agents and Agents-in-Charge (AIC) must first be employed by a cannabis dispensary prior to 
licensure.  AICs may apply online for their own badge and must submit online applications on behalf 
of their agents. 
 
Agents cannot apply for their own license to be an Adult Use cannabis dispensing organization agent. 
Only Agents in Charge or Principal Officers who have valid Adult Use credentials can apply for adult 
use agents online. 
 

2. What do I need to do before applying for agent registration cards for myself and my employees? 
AICs and Principal Officers must make sure that they have all the required documentation and fees 
listed below prior to submitting an application for themselves or on behalf of an agent. Incomplete 
applications will not be approved. The Department will not issue nor renew a dispensing agent 
identification card if the applicant is delinquent in filing any required tax returns or paying 
any amounts owed to the State of Illinois. 

 
3. Are there fees to process an application? 

Yes, $100 for new agent licenses and renewals, and $50 for late fees. These fees are not refundable. 
 

4. What documentation and fees do I need to submit with a new online application? 
• a square or nearly square headshot on a white background (taken within the last 30 days) with a 

pixel ratio between 600x600 and 1200x1200, 
• ISP background verification document; 
• the receipt from your fingerprint vendor 
• two proof of residence documents; 
• government or state issued valid proof of identity; 
• selection of Adult Use cannabis dispensing organization; 
• sworn attestations (agents);  
• $100 application fee; and 
• If you have been arrested for any offense, a copy of the police report obtained from the Police 

Department; or 
• If you have been convicted of or adjudicated delinquent for any offense, a copy of the court 

disposition papers obtained from the county circuit court clerk or other judicial office. 
 

5. When should I apply for my renewal? 
All agent types may renew their own credentials online and must give IDFPR sufficient time to 
review and approve their renewal applications, therefore we recommend applying to renew your 
credential as soon as you receive a renewal notification from the Department but no later than 14 
calendar days prior to the credential’s expiration date. At no point can an agent apply for renewal 
sooner than 45 days before the expiration of their license.  
 
NOTE: No agent may work at a dispensary without valid credentials, therefore a timely 

submission of a renewal application is critically important. 
  



6. What documentation and fees do I need to submit with a renewal application? 
• a square or nearly square headshot on a white background (taken within the last 30 days) with a 

pixel ratio between 600x600 and 1200x1200; 
• a notarized and signed “No Subsequent Conviction Affidavit” or a notification of a new 

conviction or arrest if you have been arrested for or convicted of any offense since your last 
application or renewal; 

• proof of residence as above, only if your address has changed; 
• sworn attestations; and 
• $100 renewal fee. 

 
7. How do I check the status of my application? 

Agents-in-Charge or Principal Officers may log into their online account or call the Division’s Call 
Center at 1-800-560-6420 to check their application status. Agents-in-Charge may inquire on behalf 
of their agents. 

 
8. How long does it take to receive my agent badge following IDFPR’s approval of my application? 

Usually badges are mailed to your dispensary within 14 calendar days of approval.  
 

9. How do I reset my online login information? 
If you cannot reset your online password, you can call the Division’s Call Center at 1-800-560-6420 
and they will reset your online account.  
 
When you try to login to the DFPR online portal using your credential number, remember that AU 
Agent credentials are numbered 287.XXXXXX; AU Agent-in-Charge credentials are 
286.XXXXXX; and AU Principal Officer credentials are 285.XXXXXX. 

 
10. What are the training requirements for an Adult Use dispensary agent? 

Within 90 days of beginning employment, any dispensing organization Agent, Agent-in-Charge, or 
Principal Officer involved in the handling of cannabis must successfully complete a Responsible 
Vendor Program training from a training organization that has been approved by the Department of 
Financial and Professional Regulation. A list of approved Responsible Vendors is available at 
https://www.idfpr.com/profs/adultusecan.asp. Additionally, each Agent, Agent-in-Charge, and 
Principal Officer must obtain 8 hours of annual training from the dispensing organization, which may 
include the Responsible Vendor training if the person has received such training. Anyone who must 
receive the Responsible Vendor Training must take the training annually within 90 days before their 
agent badge expires.  

 
11. Can medical cannabis dispensing organization agents serve non-medical purchasers at the 

Same Site? 
Yes, agents with medical cannabis dispensary agent identification cards can serve purchasers at an 
Early Approval Adult Use Dispensing Organization License located at the same site as the medical 
cannabis dispensary. 
 

12. Can a medical cannabis dispensing organization agent serve purchasers at a Secondary Site? 
Only if the Secondary Site is owned by the same entity as the medical cannabis dispensing 
organization at which the agent works. Section 15-40(h) provides, “A dispensing organization agent 
shall only be required to hold one card for the same employer regardless of what type of dispensing 
organization license the employer holds.” 
 

  

http://www.idfpr.com/profs/adultusecan.asp


13. Can an adult use dispensing organization agent serve medical cannabis patients at a medical 
cannabis dispensary if the medical cannabis dispensary does not have a license to sell adult use 
cannabis at the same site? 
No. The definition of “dispensing organization” in the Cannabis Regulation and Tax Act only 
includes dispensing organizations with Same Site or adult use dispensing organization licenses. The 
definition does not include medical cannabis dispensing organizations that have not obtained a Same 
Site license. Because a medical cannabis dispensing organization without a Same Site license is not a 
“dispensing organization” under the Cannabis Regulation and Tax Act, Section 15-40(h) does not 
authorize the licensing of any individuals to work at a medical cannabis dispensing organization. 
 

14. Can I be an Agent-in-Charge of more than one dispensary? 
An agent-in-charge must be a full-time employee of the dispensary. As such, an agent-in-charge 
cannot be the agent-in-charge of more than one dispensary. However, the agent-in-charge of a 
Medical Cannabis Dispensing Organization may serve as the agent-in-charge for an Adult Use 
Cannabis Dispensing Organization operating at the same site. If an AIC must travel to other locations, 
they must also possess an agent badge. 
 
AICs may e-mail the Division at FPR.CannabisAdministration@Illinois.gov for clarification or 
assistance.   
 
Please visit www.idfpr.com/profs/adultusecan.asp for all forms and additional information. 
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