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As the lllinois Department of Financial and Professional Regulation worked to implement a new online licensing system
in 2024, the Department was also proactive in improving and increasing the resources available to professionals seeking
licensure under IDFPR’s existing processes. As a result, IDFPR successfully issued the most licenses in a single year

ever in 2024.

Increase of 13.9% compared to 2023
139%E (106,196 licenses issued)

Increase of 29.3% compared to 2019, the last

||Censes |Ssued N 2024 293%  year before the COVID-19 pandemic
(93,523 licenses issued)

Additional online resources introduced in 2024 include:
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to licensure in lllinois. with the Department'’s

testing vendor.

Additional improvements in 2024 include:

e Applicants who submit paper applications are now emailed application receipts. In addition to providing
confirmation that their applications have been received, they are asked to complete voluntary demographic surveys.

e Signed a variance that prevents applicants from paying increased fees or late fees from the pendency of the
applicant’s application due to no fault of the applicant.

® Provided training for call center staff so they are better prepared to respond to the public and implemented
surveys at the end of calls.

e Appointed or reappointed more than 100 regulatory board members.

e Created a reentry committee to advise on barriers to licensure.
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