SCAMMED AT A
CRYPTO ATM?

YOU MAY BE ELIGIBLE FOR A REFUND.

A new lllinois law now provides protections for consumers when
using digital asset kiosks (“crypto ATMs").
lllinois residents Crypto ATMs have become a favored tool for scammers because
lost nearly they make it easy to move money fast and anonymously.

$190 MILLION

to crypto scams
in 2025

Customers who are victims of fraud at a crypto ATM may qualify
for refunds.

To be eligible, a consumer must:

Be a victim of a scam conducted at a crypto
ATM in lllinois;

Tell the crypto ATM operator about the
scam within 30 days; and

Provide the crypto ATM operator with

a police report (or a complaint filed at a
government agency) within 60 days of the
scam.

Think you've been scammed? Contact the
crypto ATM operator, file a police report, and

file a complaint with IDFPR.
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Visit https://idfpr.illinois.gov/

banks/digital-assets.html to
learn more about crypto ATMs

and how to protect yourself
from scams.

Questions?
Contact the lllinois Department of Financial
and Professional Regulation
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