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 Log into https://online-dfpr.micropact.com/ using your User ID and Password.

o If you have never logged into the Portal before, you should have received User ID &
Password reset emails from the Department. If unable to login, please contact us at
FPR.RealEstate@illinois.gov.

 Once logged in, click the Online Services link on the top right

 A drop down will appear. Click “Create/Continue a Renewal” link
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 Click “Start” next to the appropriate License Number (if you hold multiple licenses, they may

appear on this screen)

 The Renewal Application will open and will ask you to answer a few questions.

o IMPORTANT NOTE: On question #2, only answer “Yes” if your address has moved to

an address outside of the United States. If you need to update your address, you
should answer “No” and then update via the “Edit Address” button.

 You must answer all questions and submit the application to complete the renewal process. 
After submitting the renewal, you will see a confirmation message, and an email confirmation 
will be emailed to you. If you wish to save and complete the application later, click “Close and 

Save”. To start over, please click the “Restart” link.

If you have an questions, please email us at fpr.realestate@illinois.gov 
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