
Amanda Phelps serves as the Director of Administrative 
Services for the Illinois Department of Financial and
Professional Regulation.  In this capacity, she works
closely with all divisions and units within the agency
overseeing operations and internal eciencies. In
addition, she leads the eorts for the agency’s plan to 
expand the responsibilities and oversight of the
AdministrativeServices Unit in order to provide the AdministrativeServices Unit in order to provide the 
highest level of service to licensees and constituents.
 
Amanda joined IDFPR in July 2019 as a member of the 
Executive Leadership Team, providing project 
management for a multitude of projects and operations 
vital to the agency’s mission. Prior to joining IDFPR, 
Amanda served as a Legislative Aide to the Illinois Amanda served as a Legislative Aide to the Illinois 
House of Representatives Leadership Team for six years, 
becoming intimately familiar with public administration,

including strategic communications, the legislative process, as well as the analysis and
development of complex policy.
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